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YOUTH SERVICE PROVIDERS - Auckland region 
 
Note: This list represents a desktop analysis of available online information only. It is likely that there are other services available that are not represented online. 
 
* Refugee focussed 

 

No Organisation Programme/type of services Contact District boundaries 

1 ARMS*(Auckla
nd regional 
Migrant 
Services 
Charitable 
Trust) 

Safari Multicultural Playgroups. 

The playgroups provide a supportive, inclusive and 
multicultural environment for mothers and their children 
(0 – 5 years old) from refugee and migrant backgrounds. 
Depending on capacity of the venue, these playgroups 
are also open to local/ non-migrant families as well 
which supports community integration. 

The Safari Playgroups are free for families, they provide 
a fun learning environment where families can play and 
learn together. Mums can make new friends while their 
children gain independence and social skills, helping 
prepare them for pre-school education and school. 
During the playgroup the mothers can attend beginner 
English language classes. We also work with other 
service providers to run sessions to support the mother’s 
parenting skills and knowledge of community services. 

A key focus is to help mothers become more connected 
with their local community and more able to help their 
children to become school-ready. 

Transport can be arranged if required from nearby 
suburbs. 

Safari Playgroup Central: 
Where: Lynfield Recreation & Youth Centre, 16 
Griffen Park Road, Lynfield. 
When: Wednesday / Thursday / Friday 
Time: 9: 30 am -12:00pm 
Contact: Cherie Broome on 09 973 2852 or 
email cherieb@arms-mrc.org.nz  
 
Safari Playgroup West: 
Where: Henderson Baptist Church, 321 Great 
North Rd, Henderson, Auckland 
When: Tuesday/Wednesday/Friday 
Time: 9.30am – 12.00pm 
Contact: Cherie Broome on 09 973 2852 or 
email cherieb@arms-mrc.org.nz  
 
Safari Playgroup South: 
Where: PACT Building, 311 Great South Road, 
Papatoetoe, Auckland 
When: Wednesday/Thursday/ Friday 
Time: 9am – 12.30pm 
Contact: Angelica Lambert on 022 060 9026 or 
email safarisouth@arms-mrc.org.nz  

 

 

Three Safari Multicultural 
Playgroups in Lynfield, 
Henderson and 
Papatoetoe. 

2 Auckland Latin 
American 

http://www.alacinc.org.nz/  
ALACINC social services are delivered in benefit of 

Fiona Taler (President) 
Phone: (09) 636 5313 

 

mailto:cherieb@arms-mrc.org.nz
mailto:cherieb@arms-mrc.org.nz
mailto:safarisouth@arms-mrc.org.nz
http://www.alacinc.org.nz/
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Community 
Incorporated* 

migrant, refugee and NZ residents from Latin America 
and other cultural backgrounds. 

Fax: (09) 636 5313 
Email: socialworker@alacinc.org.nz  
Physical address: 
45 Cardwell Street, Onehunga, Auckland, 1643 
Postal address: 
PO Box 13741, Onehunga, Auckland, 1643 

3 Bays Youth 
Community 
Trust 

Work with young people aged 11-18 
Alternative education 14-16 
NEET Youth Services is a service available for 16 or 17 
year olds who are not in Education, Employment or 
Training (would consider). 
Youth Development Work 
Mentoring Services 
Counselling Services 

Bays Youth Community Trust 
http://www.baysyouth.co.nz/  
Physical Address : 550 East Coast Road, 
Mairangi Bay, Auckland 0630 
Mobile 021 133 1902  
info@baysyouth.org.nz  

East Coast Bays area 
Okura- Devonport-Albany 

4 Big Buddy 
Mentoring 
Trust 

Big Buddy- a mentoring programme for fatherless boys. 
 

1806 Great North Rd 
Avondale, Auckland  
Phone: (09) 828 1358 
https://www.bigbuddy.org.nz/  

Greater Auckland, North 
Shore/Rodney 

5 Brothers in 
Arms 

Work with young people aged 9-15, both male and 
female, and cover the wider Auckland area. One-on-one 
mentoring for at-risk youth 

300 Great South Road 
Greenlane 
Auckland 1051 
PO Box 62614 Greenlane 1546 
Ph ( 09) 361 1088 
http://www.brothersinarms.org.nz/  
info@brothersinarms.org.nz  

Covers wider Auckland 

6 ChangeWorks Youth Work Programmes 

 Youth to Manhood - 16 week programme 

 Youth to Manhood - 7 week programme 

 Teenage girls - 16 week programme 

 Kiwi Kids programme 

 Journey to The Falls programme 

ChangeWorks Trust 
PO Box 21947 
247 Edmonton Rd, Te Atatu South 
Henderson, NZ 
For general enquiries please email 
admin@changeworks.org.nz  
 
Or phone either 
Steve (09)836 3773 Ex 1 
Mob: 021 867 642 
steve@changeworks.org.nz  

West Auckland 

mailto:socialworker@alacinc.org.nz
http://www.baysyouth.co.nz/
mailto:info@baysyouth.org.nz
https://www.bigbuddy.org.nz/
http://www.brothersinarms.org.nz/
mailto:info@brothersinarms.org.nz
mailto:admin@changeworks.org.nz
mailto:steve@changeworks.org.nz
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Anihera (09)836 3773 Ex 2 
anihera@changeworks.org.nz  
 
Andrew (09)836 3773 Ex 4 
ant@changeworks.org.nz  

7 Coast Youth 
Community 
(CYC)Trust 

Runs a number of programmes both inside and outside 
the local schools 
Programmes: 
    24-7 Youth Work 
    Adventure-based Activities/Camps 
    Community Garden 
    Family Support Services 
    The Emily Project 
    Youth Connections 
    Youth Justice 
    Youth Service 

6 Wade River Road, Whangaparaoa, Auckland. 
9am to 5pm Monday to Friday. 
09 972 5759 
http://cyctrust.org.nz/  

Hibiscus Coast 

8 Community 
Approach Trust 

A social service agency that works with youth at risk and 
their families. 
Community and Youth Programme 
A 13 week programme for youth aged between 14-17 
years who have weekly contact in either a group 
environment or on an individual basis. The young person 
has 65 hours of contact doing a range of activities, 
events and mentoring activities. The primary focus is 
developing resilience with these young people so they 
don’t become involved in recidivist offending, and to 
ensure they stay engaged in education, employment and 
training. 
http://www.communityapproach.co.nz/index.html  

Mt Roskill Police Community Policing Centre 
1213 Dominion Road, Mt Roskill, Auckland 1041 
(09) 620 3361 
 
Phone: 09 6203367 ext:93367 
Fax: 09 6203368 
Mobile: 021400880 
Email: director@communityapproach.co.nz  

Auckland Police District 
boundary 

9 Discovery The Discovery Foundation exists to give young people 
the skills, tools and strategies that enable them to get 
the best out of life and importantly, to deal effectively 
with life's challenges. The Discovery programmes are 
designed to promote self-esteem and to encourage 

http://www.discoveryforteens.org.nz/  
Discovery Office 
PO Box 90377, Victoria Street West, Auckland, 
1142 
Physical: Level 3, 13 Maidstone Street, Grey 
Lynn Auckland 

Auckland wide 
Programmes offered across 
various locations 

mailto:anihera@changeworks.org.nz
mailto:ant@changeworks.org.nz
http://cyctrust.org.nz/
http://www.communityapproach.co.nz/index.html
mailto:director@communityapproach.co.nz
http://www.discoveryforteens.org.nz/
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children and teenagers to reach their full potential. 

Discovery for Kids weekend courses for Years 7 and 8 
(Intermediate school age) 

Discovery for Teens (14-18 Year olds) 

Ph. 09 376 8267  
Toll Free. 0800 493 968 

10 Emerge 
Aotearoa 

Focuses on those with mental health issues. Provides a 
range of services including: 
Child, Youth & Whānau Residential Service & Community 
Support Services 
Day Programmes 
Alcohol & other Drug Services 
Accommodation & Housing 
Disability support 
Support services 
http://emergeaotearoa.org.nz/  

National Support Centre 
320 Ti Rakau Drive 
Botany 2013 
Manukau 
T (09) 265 0255 F (09) 265 2740 
E info@emergeaotearoa.org.nz  
 
West Auckland Office 
92 Henderson Valley Road 
Henderson 
Auckland 0612 
T (09) 839 7301 F (09) 839 7324 
 
Central Auckland Office 
103 Richardson Road 
Mt Albert 
Auckland 1025 
T (09) 847 9156 F (09) 847 9209 

Auckland wide 

11 First 
Foundation 

First Foundation Scholarship Programme provides  
financial aid, work experience and mentoring for high 
school students throughout their university studies 

2nd Floor 
The Parenting Place 
300 Great South Road 
Greenlane, Auckland 1051 
 (09) 522 4140 
0800 426 387 
Email: admin@firstfoundation.org.nz  
http://firstfoundation.org.nz/  

NZ Wide 

12 Genesis Youth 
Trust 

“The Workshop”-  10 week group mentoring programme 
for 14–17 year old male offenders referred to Genesis 
Youth Trust. 
“SWAG”-  10 week group mentoring  programme for 

92 Bader Drive 
Mangere 
PO Box 43 123 
Mangere 2153, Auckland 

Counties Manukau West, 
Counties Manukau South 
and Auckland East 

http://emergeaotearoa.org.nz/
mailto:info@emergeaotearoa.org.nz
mailto:admin@firstfoundation.org.nz
http://firstfoundation.org.nz/
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young females offenders referred to the Trust. 
 
Only takes referrals. Open to all youth. 

Ph (09) 275 0599 
http://genesisyouthtrust.org.nz/  
info@genesisyouthtrust.org.nz  

13 Graeme Dingle 
Foundation 
(formerly 
Foundation for 
Youth 
Development 
FYD) 

4 youth development programmes in range of schools 
across Auckland 
Kiwi Can 
Stars 
Project K 
Career Navigator 
http://www.dinglefoundation.org.nz/auckland/about  

Level 4, 81 Carlton Gore Road,  
Newmarket, Auckland 1023 
Email: 
office.Auckland@dinglefoundation.org.nz  
Ph: 09 950 4214 
Fax: 09 412 5845 
  

Range of schools/ colleges 
across Auckland 
http://www.dinglefoundati
on.org.nz/auckland/about  
 

14 Great 
Potentials 
Foundation 

Works in low-income New Zealand communities, helping 
to unleash the potential of children, young people and 
families through education and parental support. 
Open to all 
Three life-changing programmes: 

1. Family Service Centres – hubs providing 
integrated health, education and social services 
to individuals and families in low-income 
communities 

2. HIPPY (Home Interaction Programme for Parents 
and Youngsters) – preparing 3-5 year old 
children for the transition to school, while giving 
parents the skills and confidence to engage in 
their children’s learning and go on to further 
education and employment 

3. MATES (Mentoring and Tutoring Education 
Scheme) - improving confidence and educational 
outcomes of low-decile school students by 
pairing them with tertiary student mentor/tutors 
with whom they meet once a week, every week, 
throughout the academic year. 

Level 6, Building 5 
Central Park Corporate Centre 
666 Great South Road 
Penrose 
Auckland 1061 
Phone: (09) 377 5384 
Fax: (09) 377 5386 
Email: info@greatpotentials.org.nz   
http://www.greatpotentials.org.nz/  

Auckland/NZ wide  

15 Heart for Youth 
Trust 

Youth and Sporting Events 
Kiwi Camping & Outdoor Pursuits 
Youth Advocacy / Legal Support 
Counseling and Crises Support 
Parent/ Whanau Support 

info@heartforyouth.org.nz  
www.heartforyouth.org.nz  

 

http://genesisyouthtrust.org.nz/
mailto:info@genesisyouthtrust.org.nz
http://www.dinglefoundation.org.nz/auckland/about
mailto:office.Auckland@dinglefoundation.org.nz
http://www.dinglefoundation.org.nz/auckland/about
http://www.dinglefoundation.org.nz/auckland/about
mailto:info@greatpotentials.org.nz
http://www.greatpotentials.org.nz/
mailto:info@heartforyouth.org.nz
http://www.heartforyouth.org.nz/


February 2017       Page 6 of 17 
 

Special Needs Teens—Respite Care and Support 
Course Fee Assistance and Scholarships  
Life Skills - Health - Tertiary & Vocational Guidance & 
Support 

16 Hibiscus Coast 
Youth Centre 

The Hibiscus Coast Youth Centre is a non-profit 
organisation whose mission is to empower and 
strengthen youth and their families by providing 
comprehensive youth development through education, 
physically challenging activities, employment and 
training advocacy and other support services. 

Email: findhbcyc@gmail.com  
Phone: (09) 426 5005 
Mobile: (027) 685 1415 
HBC HWY, 214d Hibiscus Coast Highway, 
Auckland, 0930 

Hibiscus and Bays, Rodney, 
Upper Harbour 

17 Kaipātiki Youth 
Development 
Trust (KYDT) 

I individualized activity based mentoring and social work 
support; 
Early Intervention Programmes (EIP) in local Primary, 
Intermediate and Secondary Schools; 
After school activity based Programmes. 

info@kydt.org.nz  
(09) 484 8854 
Peter Wolf (Manager): 
027 60 52 300 
Physical Address: 15 Chartwell Avenue 
Glenfield, Auckland 

suburbs covered by the 
Kaipātiki Local Board area 
of Auckland (namely 
Birkenhead, Northcote, 
Glenfield 

18 Man Alive Boys alive- an eight week programme for boys aged 8-
12, who may have a lack of positive male role models, 
behavioural difficulties, or issues around anger, 
relationships, communication or self-esteem. 

Growing men- A twelve week anger management and 
life skills one-to-one counselling programme, for male 
youth who are finding it difficult to control anger, 
aggression or violence 

Main Office 
11 Edmonton Road, Henderson Waitakere City 
P: 09 835 0509 or 0800 826 367 
info@manalive.org.nz  
 
http://www.manalive.nz/  

Waitakere city 

19 Mixit* Mixit is a multi-cultural platform for young people – from 
refugee, migrant and local backgrounds. It’s about 
bringing people together from a diversity of experiences 
and getting involved in creative projects together. 
It’s for the ages of 13-20+ years. 
The youth leadership programme is for those 17+ years. 

Corban Estate Arts Centre 
426 Great North Road 
Henderson, Auckland 
Ph 09 838 3095 
Text  021 255 7937 
info@mixit.co.nz  
http://mixit.co.nz/   
 

Mixit is based at the 
Corban Estate Arts Centre 
in Henderson. It is not just 
for West Auckland based 
youth – Mixers come from 
all over the greater 
Auckland area. Support 
with transport is available 
for those outside of the 
Western suburbs. 

20 Outwest Youth Community services for youth: Kelly Viljoen, Youth Co-ordinator Wider West area 

mailto:findhbcyc@gmail.com
mailto:info@kydt.org.nz
mailto:info@manalive.org.nz
http://www.manalive.nz/
http://mixit.co.nz/team/youth-and-past-leaders/
mailto:info@mixit.co.nz
http://mixit.co.nz/
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Community 
Trust 

24-7 YouthWork (at Kaipara College) 
Youth Connections and Futureworks 
Youth camps 
Kumeu Youth 
Positive alternatives 

24-7 YW Team Leader 
kelly@outwestyouth.org.nz  
021 174 5469  
Nem Bartley, Youth Mentor 
Futureworks and Youth Connections 
022 416 6859 
nem@outwestyouth.org.nz  
http://www.outwestyouth.org.nz/  

21 Rainbow Family 
Services 

To provide safe, effective counselling for children and 
their families in Auckland CBD and Pohutukawa Coast. 

sgranich30@hotmail.com 
Mobile: (021) 038 2451  
https://www.facebook.com/rainbowfamilyservi
ces/?ref=aymt_homepage_panel 

Auckland CBD and 
Pohutukawa Coast. 

22 Refugees As 
Survivors NZ* 

Refugee Youth Action Network (RYAN) 251 Massey Road Mangere 
P.O. Box 22-315 Otahuhu, Auckland 
DDI (09) 270-1251,  
Fax (09) 270-0056 
www.rasnz.co.nz  
admin@rasnz.co.nz  

Auckland wide 

23 Sowers Trust The youth development programmes available are: 
• Anger Management (Handles) 
• Self Esteem 
• Mentoring 
• Life Skills 
• Discovery Camp 

Tel: 09 538 0050 
Fax: 09 537 3876 
email: sowers@hcc.co.nz 
Referrals: referrals@hcc.co.nz  
http://www.sowers.co.nz/  
120 Picton Street, Howick, Auckland 2014 
PO Box 38-360, Howick, Auckland 2145 

Howick Ward 

24 Springboard 
Community 
Works 

Range of programmes: 
Alternative Education Programme 
Youth Offenders Programme 
One-on-one Mentoring Programme 
Youth Transitioning Programme 
Family Support Programme  
Work Readiness Programme 
School Leavers NCEA Programme 

58 Hamatana Road 
Snells Beach 
0920 
Ph: 09 425 4623 
mail@springboard.org.nz  
http://www.springboard.org.nz/  

Warkworth 

25 Strive 
Community 
Trust 

Has service contracts with the Ministry of Social 
Development, Ministry of Youth Development, Family 
and Community Services and the Tertiary Education 

Unit 5 197 Montgomerie Road 
Airport Oaks, Mangere 
Auckland 

South Auckland 

mailto:kelly@outwestyouth.org.nz
mailto:nem@outwestyouth.org.nz
http://www.outwestyouth.org.nz/
mailto:sgranich30@hotmail.com
https://www.facebook.com/rainbowfamilyservices/?ref=aymt_homepage_panel
https://www.facebook.com/rainbowfamilyservices/?ref=aymt_homepage_panel
http://www.rasnz.co.nz/
mailto:admin@rasnz.co.nz
mailto:sowers@hcc.co.nz
mailto:referrals@hcc.co.nz
http://www.sowers.co.nz/
tel:094254623
mailto:mail@springboard.org.nz
http://www.springboard.org.nz/
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Commission to deliver a range of integrated social 
services and education options for marginalised and at-
risk families. 

Ph: 09 255 0144 
Fax:  09 257 1191 
Email:  info@strive.org.nz  
http://www.strive.org.nz  

26 Te Puaruruhau A health service based at Puawatahi: A multi-agency 
centre opposite Starship Hospital. We accept referrals 
for 0-19 year olds for historic, current and acute cases of 
sexual and physical assault. 

Ph: (09) 307 2860  
99 Grafton Road, Grafton, Auckland 
Monday - Friday 8am - 5pm  
Acute Service: 24/7 
All services free of charge. No referral required. 

 

27 Teenadders Support young people with AD/HD and their families Ph: 09 424 2880 / 027 273 0022 
Email: info@teenadders.org.nz  
Website: www.teenadders.org.nz  

Hibiscus Coast, Helensville, 
Rodney District and the 
North Shore areas 

28 TYLA Youth 
Development 
Trust (Turn 
Your Life 
Around) 

TYLA tailors programmes in conjunction with community 
groups, the Police and families to provide individual 
support to ensure the greatest likelihood of success. 
Each child/young person and their family will have an 
individual plan that is put together from information 
gathered at the assessment stage with the Social Worker 
and Youth Aid Officer discussing what key priorities will 
be. The youth and their families are an integral part of 
the process, helping to identify goals and measures. 
 

TYLA Central  
Avondale Police Station 
Avondale, Auckland 1026 
PO Box 74493, Greenlane 
Phone: 09 828 2331 
Email: admin@tyla.org.nz  
 
TYLA Otara 
121 Bairds Road 
Otara, Auckland 2023 
PO Box 74493, Greenlane 
Phone: 09 271 6098 
Email: admin@tyla.org.nz  
 
http://www.tyla.org.nz/  

TYLA Central West (covers 
the central west policing 
district.  So effectively from 
the city out to Avondale, 
along to Mt Roskill/Three 
Kings and back into the 
city. ) 
 
TYLA Otara- covers Otara 
 

29 Umma Trust* Specific focus on the wellbeing on Muslim women, 
children and families.  

830 New North Road  
Mt Albert, Auckland 1025 
09 815-0153 
http://www.ummatrust.co.nz/   

Auckland wide 

30 University of 
Auckland 

Support for students and staff from former refugee 
backgrounds 
https://www.auckland.ac.nz/en/on-campus/student-
support/personal-support/students-refugee-
backgrounds/support-students-staff-refugee-

email Terry O'Neill, Director – Student Equity: 
t.oneill@auckland.ac.nz  

University enrolled 
students 

mailto:info@strive.org.nz
http://www.strive.org.nz/
mailto:info@teenadders.org.nz
http://www.teenadders.org.nz/
mailto:admin@tyla.org.nz
mailto:admin@tyla.org.nz
http://www.tyla.org.nz/
http://www.ummatrust.co.nz/
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/students-refugee-backgrounds/support-students-staff-refugee-backgrounds.html
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/students-refugee-backgrounds/support-students-staff-refugee-backgrounds.html
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/students-refugee-backgrounds/support-students-staff-refugee-backgrounds.html
mailto:t.oneill@auckland.ac.nz
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backgrounds.html  

31 YES Disability 
Resource 
Centre 

Working with young people with disabilities to help them 
build meaningful lives. 
2 youth programmes available: 
The Cube  
The Cube works with young people with disabilities who 
live, work, study or play in Auckland. 
http://www.thecube.org.nz/  
 
Carabiner Mentoring 
http://www.yesdisability.org.nz/webpages/youth/  

3 William Laurie Place, Albany 
Ph: 09 414 5360 
http://www.yesdisability.org.nz/webform/cont
act-us/  
 
http://thecube.org.nz/contact-us/  

Auckland wide 

32 Youth hub Provides comprehensive youth health service by 
improving access to Youth Friendly healthcare, targeting 
Rangatahi aged 10 – 24 years with a focus on Maori, 
Pacific and Under Served. 
Your Choice Programme (is a Primary Mental Health 
Service for young people aged 10-24 years 
Young People can drop in to make a self-referral. All 
referrals can be either faxed, emailed or dropped in. 

P 09 836 2329 TXT 021 824 500 
Email – youthhub@healthwest.co.nz  
18 Lincoln Road, Henderson 
414 Glenfield Rd, Glenfield 
http://healthwest.co.nz/youth-health/  

Waitemata DHB region 

33 Youth Service 
West (Youth 
Horizons) 

Youth Service West works with young people (16-17 
years) and young parents (16-18 years) to find the best 
options for education, training or work based learning 
that will help them build their skills and find suitable 
employment. 

http://www.youthorizons.org.nz/our-
services/view/youth-service/  
Youth Service West 
3 and 7 Rata Street, New Lynn 
PO Box 22365 Otahuhu Auckland 1640 
Freephone: 0800 WEST UP 
Email: youthservice@youthorizons.org.nz  
 
Auckland National Office 
42 Vestey Drive Mt Wellington Auckland 1060 
PO Box 22365 Otahuhu Auckland 1640 
Phone 09 573 0954   
Freephone 0800 375 210 
Facsimile 09 573 0959                      
Email info@youthorizons.org.nz  

West Auckland 

34 Youthline Wide range of services available 
https://www.youthline.co.nz/services/  

www.youthline.co.nz  
4 centres across Auckland 

Auckland wide 

https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/students-refugee-backgrounds/support-students-staff-refugee-backgrounds.html
http://www.thecube.org.nz/
http://www.yesdisability.org.nz/webpages/youth/
http://www.yesdisability.org.nz/webform/contact-us/
http://www.yesdisability.org.nz/webform/contact-us/
http://thecube.org.nz/contact-us/
mailto:youthhub@healthwest.co.nz
http://healthwest.co.nz/youth-health/
http://www.youthorizons.org.nz/our-services/view/youth-service/
http://www.youthorizons.org.nz/our-services/view/youth-service/
mailto:youthservice@youthorizons.org.nz
mailto:info@youthorizons.org.nz
https://www.youthline.co.nz/services/
http://www.youthline.co.nz/
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Youthline provides a range of services. 
 
    GoForward (online youth support and personal 
development) 
    Talk with someone 
    Counselling & Face to Face Support 
    16 or 17? What's next? 
    Get info  
    Speak up, take action 
    Training and seminars 
    Youth Health Service 
 
Youthline online services directory  
https://auckland.youthline.co.nz/services-directory/  
(by area and category) 

0800 376 633 
Free text 234 
talk@youthline.co.nz  
 
Youthline Central 
13 Maidstone Street 
Grey Lynn, Auckland 1021 
Ph: (09) 376 6645 
Email: reception@youthline.co.nz  
  
Youthline Waitakere 
32 Lincoln Road, Henderson 
Ph: (09) 838 0499 
Email: yl.waitakere@youthline.co.nz  
 
Youthline North Shore 
232 Dairy Flat Highway, Albany 
Youthline Auckland North Manager Lisa Easte 
on (09) 5573221 or email lisa@youthline.co.nz  
 
Youthline Manukau 
145 St George Street 
Papatoetoe, Auckland 
Ph: (09) 252 0019 
Email: 
youthlineManukauReception@youthline.co.nz   

35 Youthtown National NGO 
Youthtown’s six programmes are specifically designed to 
engage and develop each school age group both during 
school and outside of school. They are consistently 
delivered across New Zealand in ‘The Youthtown Way’, 
which is our youth development philosophy. 
 
http://www.youthtown.org.nz/programmes  

Auckland Office 
Phone: 0800 004 566 or 09 379 5430 
Email: info@youthtown.org.nz  
Physical Address: Youthtown Inc, 110 Mt Eden 
Rd, Mt Eden 
 
North Shore: 
Hillcrest - Operating from Youthtown Hillcrest, 
9 Argus Place, Hillcrest, North Shore, Auckland.  
Holiday Programme session times: 8:30am - 

Auckland wide 

https://auckland.youthline.co.nz/services-directory/
mailto:talk@youthline.co.nz
mailto:reception@youthline.co.nz
mailto:yl.waitakere@youthline.co.nz
mailto:lisa@youthline.co.nz
mailto:youthlineManukauReception@youthline.co.nz
http://www.youthtown.org.nz/programmes
mailto:info@youthtown.org.nz
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5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
After School Programme session times: 3:00pm 
- 6:00pm 
Coordinator on the day: 022 122 9635 
 
Takapuna - Operating from Takapuna Soccer 
Club, 13 Taharoto Road, Takapuna, North 
Shore, Auckland.  
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
Coordinator on the day: 027 405 2353 
 
Central Auckland: 
Auckland City - Operating from Auckland Girls' 
Grammar School, 16 Howe St, Auckland. 
After School Programme session times: 3:00pm 
- 6:00pm  
Coordinator on the day: 027 458 4517 
Freemans Bay - Operating from Freemans Bay 
School, 95 Wellington St, Freemans Bay, 
Auckland. 
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
Coordinator on the day: 027 405 8543 
Ponsonby - Operating from Ponsonby Primary, 
44 Curran Street, Herne Bay, Auckland.  
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
After School Programme session times: 3:00pm 
- 6:00pm 
Coordinator on the day: 027 500 6007 
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East Auckland: 
Pakuranga - Operating from Pakuranga Rugby 
Club, 78 Bells Road, Pakuranga, Auckland. 
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
Coordinator on the day: 027 956 5268 
Panmure - Operating from Youthtown 
Panmure, 143 Tripoli Road, Panmure, Auckland. 
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
After School Programme session times: 3:00pm 
- 6:00pm   
Coordinator on the day: 027 763 5610 
 
West Auckland: 
Avondale - Operating from Avondale 
Intermediate, 12 Holly Street, Avondale, 
Auckland. 
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
After School Programme session times: 3:00pm 
- 5:00pm (extended sessions available after to 
6:00pm)  
Coordinator on the day: 027 403 4258 
Massey - Operating from Massey Rugby Club, 
23 Granville Drive, Moire park, Massey, 
Auckland. 
Holiday Programme session times: 8:30am - 
5:00pm 
Coordinator on the day: 027 406 8130 
South Auckland: 
Karaka - Operating from Karaka Sports Park, 
372 Blackbridge Road, Karaka, Auckland. 
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Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm) 
Coordinator on the day: 027 238 5212 
Rosehill - Operating from Rosehill Intermediate, 
5 Jupiter Street, Rosehill, Auckland. 
Holiday Programme session times: 8:30am - 
5:00pm (extended sessions available before and 
after from 7:30am - 6:00pm)  
Coordinator on the day: 027 535 5061 

36 YWCA YWCA Future Leaders is a life-changing programme 
where 14-18 year old Auckland young women from 
disadvantaged backgrounds are paired with a female 
mentor who helps to develop their leadership skills and 
resilience. 
http://www.akywca.org.nz/our-programmes/future-
leaders-programme/  

YWCA Auckland Office 
27 Gillies Ave 
Newmarket 
Auckland 
Phone: (09) 522 8219 
Email: admin@akywca.org.nz  
 

YWCA Centres 

 
Priority topic: Alcohol & Drugs  
Youthline online services directory  
https://auckland.youthline.co.nz/services-directory/  
(by area and category)  
 
 

Sexual orientation and Sexual Health  

1 Auckland Sexual 
Health Service 

The service offers diagnosis and treatment of sexually 
transmitted infections and HIV. Also offers counselling 
and education for all matters relating to sexual health. 

Email: akstd@adhb.govt.nz  
Ph:(09) 630 9770 
0800 739 432 
http://www.ashs.org.nz  
Mon, Thur, Fri 9am-12pm and 1.30pm - 5.00pm Tuesday 1p.m. - 8 pm 
Wednesday 9 am - 12 pm 
All services free of charge. No referral required. 

 Family Planning Family Planning works to promote a positive view of 
sexuality and to enable people to make informed choices 
about their sexual and reproductive health and well-
being. 

Clinics across the Auckland region -Henderson, Manukau, Panmure, 
Papakura, Takapuna and Newmarket. 

http://www.familyplanning.org.nz/ 
 

http://www.akywca.org.nz/our-programmes/future-leaders-programme/
http://www.akywca.org.nz/our-programmes/future-leaders-programme/
mailto:admin@akywca.org.nz
https://auckland.youthline.co.nz/services-directory/
mailto:akstd@adhb.govt.nz
http://www.ashs.org.nz/
http://www.familyplanning.org.nz/
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2 RainbowYOUTH An organisation based on providing support, information, 
advocacy for young queer and gender diverse people up 
to the ages of 28. 

Level 1, 11 Edinburgh Street,  Auckland Central, Auckland 1010 
11.00am - 5.00pm Monday to Friday. Some charges may apply. No 
referral required. 
Email: info@ry.org.nz  
Ph: (09) 376 4155 
http://www.ry.org.nz/  

3 OUTLine New 
Zealand Inc 

Telephone counselling, information, support, referral to 
the gay, lesbian, bisexual, transgender, takataapui, 
Intersex community and their family and friends. Also 
offering Face to Face Counselling at reduced rates to 
meet your financial situation 

Email: info@outline.org.nz  
Ph: 0800 688 5463 / OUTLINE 
       (09) 281 3409 
http://www.outline.org.nz/  
Weekdays: 9 am - 9 pm Weekends and holidays: 6 pm - 9 pm 
All services free of charge. No referral required. 

4 NZ Aids 
Foundation 

New Zealand's leading HIV prevention and health 
services organisation. 

Email: contact@nzaf.org.nz  
0800 802 437 
(09) 303 3124 
http://www.nzaf.org.nz  
Mon - Fri, 9.00am - 5.00pm and some late nights for sexual health 
checks. All services free of charge. No referral required. 

5 Auckland 
Rainbow 
Community 
Church 

Offers a Christian ministry to the people of Auckland 
especially those who are gay, lesbian, bi-sexual, intersex 
and transgender. 

 

Email: info@aucklandcommunitychurch.co.nz  
Ph: (09) 715 3987 
Mobile: (027) 279 4461 
http://aucklandcommunitychurch.org.nz  
Use cell phone during week daytimes. All services free of charge. No 
referral required. 

6 Silent Gays The Silent Gays Project is here to help people process 
their sexual and gender identities and the torment they 
suffer in their faith by providing the freedom and security 
to question everything, including their entire belief 
system, without fear. 

http://silentgays.com     
Email: info@silentgays.com  

7 Genderbridge Genderbridge is a trans* community organisation 
providing support to transgender / gender diverse 
people, their whanau and friends throughout Aotearoa. 

Abbi Pritchard-jones 
Phone: (022) 037 5766 
http://www.facebook.com/groups/genderbridge/    
Email: genderbridgeaotearoa@gmail.com  

8 InsideOUT Is a national organisation which works to make Aotearoa 
a safer place for all young people of minority genders, 
sexes and sexualities to live and be in. 

Email: hello@insideout.org.nz 
Ph: (027) 331 4507 
http://www.insideout.org.nz 

mailto:info@ry.org.nz
http://www.ry.org.nz/
mailto:info@outline.org.nz
http://www.outline.org.nz/
mailto:contact@nzaf.org.nz
http://www.nzaf.org.nz/
mailto:info@aucklandcommunitychurch.co.nz
http://aucklandcommunitychurch.org.nz/
http://silentgays.com/
mailto:info@silentgays.com
http://www.facebook.com/groups/genderbridge/
mailto:genderbridgeaotearoa@gmail.com
mailto:hello@insideout.org.nz
http://www.insideout.org.nz/
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9 Rape Prevention 
Education 

Rape Prevention Education (RPE) works in the greater 
Auckland area and nationally to prevent sexual violence 
through the delivery of education and health 
promotion/prevention activities. 

Phone: 09-360 4001 

Email: info@rpe.org.nz 

http://rpe.co.nz/  

 
 

mailto:info@rpe.org.nz
http://rpe.co.nz/
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DHB funded school based health services 
 

Auckland DHB Waitemata DHB Counties Manukau 

Otahuhu College 
Onehunga High School 
Mt Roskill Grammar School 
McAuley High School 
Marcellin College 
Auckland Girls Grammar School 
Tamaki College 
St Pauls College 
One Tree Hill College 
Waiheke High School 

Kelston Boys High School 
Kelston Girls High School 
Waitakere College 
Kaipara College 
Hato Petera College 
Massey High School 
Henderson High School 

Alfriston College 
James Cook High School  
Manurewa High School 
Papakura High School 
Papatoetoe High School 
Clendon/Taonga TPU (James 
Cook High School) 
Te Wharekura o Manurewa 
Al- Madinah School  
Aorere College 
ASDAH 
De La Salle College 
Kia Aroha College 
Mangere College 
Sir Ed Hillary Collegiate 
Southern Cross Campus 
Tangaroa College 
Zayed College for Girls 
Tangaroa College TPU 
Te Kura Maori o Nga Tapuwae  
TKKM o Mangere   
Tuakau College 
Wesley College 
Edgewater College 
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DHB Child and Youth Services 

DHB Mainstream services 

Waitemata DHB Marinoto Child and Youth Mental Health Services (0-19 years) 
Child Development Services 

Auckland DHB Kari Centre (13-18 years) 
Community Child Health & Disability Services 

Counties Manukau Health Whirinaki Child, Family and Youth Mental Health  
- Child & Youth Mental Health Services (4-18 years) 
Kidz First Centre for Youth Health (12-24 years) 

Regional CADS Altered High (Alcohol or drug use) (13-20 years) 

 
 
 


